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Abstract

This research aims to identify the extent of the importance of training in improving
the quality of health services at Al-Gamhoria training hospital. The researcher followed the
descriptive analytical approach to collect and classify the data. Additionally, he used the
statistical styles that helped produce the research in the most accurate method.

The study showed the following results:

- Those in charge of the training process do not take into account some of the scientific
principles of the training process, with regard to the continuity of training, innovation and
development in the training activities and methods.

- That the quality of training reflects positively on the quality of the medical services
provided in the hospital

- The lack of training programs for disseminating the culture of quality and comprehensive
quality in medical services.

- The evaluation process for trainees is incomplete, as it is limited to post evaluation.

- There is a difference in the opinions of the trainees in general about the training items, as
well as the quality of health services due to the gender variable with an average greater than

(3).

Based on these results, the researcher made recommendations to the hospital’s
researched leaders to establish a culture of complete and absolute quality in providing
health services. Emphasizing the need to develop a system of training and continuing
education for the medical staff, as it is the guarantor of improving the quality of health
services, and linking the training process with promotion and motivational factors, material
and moral
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