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Abstract

The study aimed to determine the role of marketing through social media in improving the
performance of small service projects in the capital secretariat. To achieve this; the descriptive
analytical method was used in this study to test its hypotheses. The independent variable (marketing
via social media) was measured through five dimensions: (attraction, participation, customization,
modernity, electronic word of mouth), and two dimensions for the dependent variable (small project
performance), which is (efficiency and effectiveness).

The questionnaire was used as a main tool for collecting data. The researchers relied on
distributing the questionnaire randomly via the social networking site (Facebook) through a sponsored
post targeting those interested in small projects. The number of questionnaire responses suitable for
analysis reached 224 electronic questionnaires.

The study also presented several recommendations, the most important of which are: the
necessity of small projects using marketing through social media; To introduce its services and
products, and to increase the interest of small projects in general, and small service projects in
particular, in marketing through social media, and the necessity of conducting accurate statistics, to
know the size and number of small projects in the Republic of Yemen, in its various service,
production, and industrial sectors.

Keywords: Social Media Marketing, Small Service Enterprises, Small Enterprise Performance,
Efficiency and Effectiveness.
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