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Abstract

The study aimed to identify the role of soft skills, including their dimensions (communication, work
within a team , and leadership skills), in improving the mental image of hospitals, including their
dimensions (the cognitive, the emotional, and the behavioral dimensions). The study was conducted on
administrative leaders in Rada'a hospitals. Data were collected through a questionnaire designed for
this purpose, which consisted of (30) items that covered the tow variables of the study. The total
number of questionnaires distributed was (107), however, only (75) were valid for statistical analysis.
The study relied on the descriptive analytical approach. The study concluded that there is a
statistically significant role for the soft skills of administrative leaders in improving the mental image
of hospitals.
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