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Administrative Development and its Relationship to the Application of Electronic
Management: A Field Study on the University of Science and Technology Hospital

Abstract:

The study aimed to identify administrative development and its relationship to the application of
electronic management at the University of Science and Technology Hospital - Sana'a - Yemen by
identifying the relationship that links administrative development with its three variables (technical
skills, work procedures, employee training) to the application of electronic management. The researcher
used the descriptive approach. Analytical - based on secondary sources. The data was collected by
distributing (93) questionnaires to everyone involved in administrative development and the application
of e-management, in addition to using the analytical approach to the data that was reached .

The most prominent results of the study were that the level of developing the technical skills of employees
in dealing with the electronic system came in first place through electronic training courses, as well as
adopting a flexible job policy based on efficiency in selecting human elements, as the development efforts
in the hospital aim to achieve a balance between powers and responsibilities, which contributes to
administrative development in the hospital to solve work problems and increase coordination between
the various departments and administrations, which results in updating the organizational structures to
suit the various applications. The results also showed the existence of a significant, moderate direct
relationship. Statistics Between administrative development in its dimensions (technical skills of
workers, work procedures, training of workers and application of electronic management)

Keywords :Administrative development, e-management, University of Science and Technology.
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