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Overcrowding and its impact on the Performance of Emergency

Departments in Hospitals
Abstract

This study aimed to identify the impact of congestion on the performance of hospitals )physical
equipment — administrative procedures( among a sample of Dhamar General Hospital staff and the
consultant's kindness of )136( individuals, and the study used the descriptive analytical approach, and the
questionnaire was the tool used in data collection, to conduct statistical treatments statistical packages
(SPSS( were used, the study found an impact of congestion in the performance of hospitals, and the study
recommended the need to avoid congestion in hospitals and health centers to improve performance, as
well as reduce the spread of diseases infectious.
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