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The Possibility of Applying Business Intelligence at Thamar University in Light of
Electronic Management Obstacles from the Perspective of Its Academic and
Administrative Leaders
Abstract
The study mainly aimed to study the possibility of applying a business intelligence system at Thamar
University in light of the obstacles to electronic management from the point of view of its academic
and administrative leaders. The study followed the descriptive analytical approach and used the
questionnaire as a tool to collect information from the study population of (94) individuals,
represented by the deans of the faculties/centers/institutes, their deputies, the heads of the academic
departments, and the university secretary, and his assistants, and college secretaries.
Due to the small size of the community, a comprehensive survey method was used, and the retrieved
surveys that were suitable for analysis amounted to (74) surveys, which constituted a percentage of
(79%) of the distributed surveys. The results of the study showed that there was no possibility of
applying a business intelligence system at Thamar University in light of the obstacles to electronic
management therein, the results showed that the level of availability of the obstacles to electronic
management from the point of view of the study community was high, and also showed that there were
no statistically significant differences in the answers of community members about the level of
availability of those obstacles at Thamar University, attributing to the following variables:( academic
qualification, job title, and years of service).
Keywords: Electronic Management - Business Intelligence - academic and administrative leaders.
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