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The Role of Artificial Intelligence in Developing the Performance of

Human Resources Management at Al-Qalam University

Abstract
The research aimed to know the role of artificial intelligence in developing the performance of human
resources management at Al-Qalam University, by identifying the degree of importance of applying
artificial intelligence in developing the performance of human resources management (planning,
recruitment, selection, appointment, training) at Al-Qalam University from the point of view of the
experts participating in Research, as well as knowledge of the requirements for applying artificial
intelligence in human resources management at Qalam University.
To achieve the research objectives, the researcher used the descriptive survey method, and to collect
data, a closed questionnaire was used, which was applied according to the Delphi method to a group
of (14) experts. The researcher relied on the statistical analysis program (SPSS) to analyze the
results of the questionnaire, and a number of results were reached. The most important conclusions
are:
1. The degree of importance of applying artificial intelligence in developing the performance of
human resources management at Al-Qalam University, from the point of view of experts in general,
was “very large,” with a weighted mean of 4.22 where the field of selection and appointment ranked
first in terms of value with a “large” degree, followed in second place by “planning and
recruitment” with a “large” degree. In third and final place came the field of “training” with a
“large” degree. "big".
2. The degree of importance of providing the requirements for applying artificial intelligence in
human resources management at Al-Qalam University from the point of view of the participating
experts was “very large” with a weighted average of (4.46).
Keywords:Artificial Intelligence, Human Resources Management planning, recruitment, selection,
appointment, training.
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