82024 imbdminé| — (4) il - (6) dmbdd] — shuidimel| & by umbind

[ £ X ¢ ” -”
N laiy) Qlyd eld) Jo Wyl dae laial) dadgpanal) Siljlaa
Baganal) LA () A8 & Al Al
daaa paldllae Gaall Wl
Ohsadl = Gl dnala — 3ylall 4408

uadlall

Ciadll adie) . oYlaiy) lSui o e delia ¥ Ddggedl i muiagis i lo¥s e lain ) Ddgpsadl asplio o Ciyeil] ] duspdl] cidng
s e Jaxd AS gl 5 :lgia ilil] o e (A duslyall il lgiluia i sy daldll lily Julaty Cius sl LA dissll mgiall e
G Glaasl) jlew) ) G padnedl Gl gpea ) Cilay s 5308 §ypeay AS il Gladd il oo dand) Sligy ol Sladd (i
ASplls Cigpril] 6 sl Las Goseall (3halia Cilise 8 LS applie LS and cpainall Lolaidy) g La¥) Lic Yl

Y] e lany) Gl ddue laa) Al gl tdalidal) culalsl)

The Impact of the Application of Social Responsibility Practices on the Performance
of Telecommunications Companies: A Case Study of Zain Telecommunication
Company

Abstract

The study aimed at introducing the concepts of social responsibility and performance. It relied on the
descriptive analytical approach to describe and analyze the data and test the study hypotheses. The study reached a
number of results including: The company is working to provide a level of services to meet the wishes of customers,
the company's services have expanded significantly to reach all society categories, the prices of services take into
account the economic conditions of the community, the company offers charitable projects in various regions of

company’s telecom, which contributed In the company profile.
Keywords: social responsibility, Telecommunication Companies, performance
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