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The Impact of Re-engineering Administrative Processes on Institutional

Performance
A Case Study of the General Department of the Ministry of Civil Service and Insurance in the Republic of Yemen, Sana’a

Abstract

The study aimed to identify the impact of re-engineering administrative processes (top management support, human
dimension, organizational dimension, technological dimension) on institutional performance in the Ministry of Civil
Service and Insurance. To achieve the objectives of the study, test its hypotheses and reach the results, the
descriptive analytical approach was used, and questionnaire was used as the main tool for collecting data. The
study community consisted of employees in the General Department of the Ministry of Civil Service and Insurance
in the Secretariat of the capital, Sana'a. The sample consistedof(166) individuals. The comprehensive survey method
was used, as (166) questionnaires were distributed to the study sample, and the valid questionnaires for analysis
were (134) representing (80.72%) of the total distributed questionnaires. The study reached several results, the
most important of which are: the existence of a statistically significant effect of re-engineering administrative
processes in its dimensions (top management support, human dimension, organizational dimension, technological
dimension) on institutional performance. The technological dimension had the highest impact on institutional
performance, followed by the top management support dimension, followed by the organizational dimension, while
the human dimension had the least impact on institutional performance.

Keywords: Re-engineering administrative processes, institutional performance
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