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Relationship between Work Stress and Job Burnout
"An applied study on the employees of the Yemeni Public Telecommunications Corporation -Head Office"
Abstract

The current study aimed to identify the relationship between work stress and job burnout among
employees in the Yemen Telecommunications Corporation — head office.The study followed the
descriptive analytical approach and a questionnaire for data collection. The study population
composed of all employees working in the main center of the Yemeni Public Telecommunications
Corporation, amounting (1700). A sum of (314) individuals was selected using stratified random
sampling. A sum of 293 valid questionnaires for analysis were obtained.The study provided a set of
conclusions, most important of which are : the level of work stress and job burnout among employees
in the Yemeni Public Telecommunications Corporation - Head Office was moderate; there is a positive
statistically significant correlation between work stress in its dimensions (role conflict, role ambiguity,
role burden, internal work environment, low creativity and opportunities for career advancement) and
job burnout among employees of the Yemeni Telecommunications Corporation/Head Office. The effect
of the dimensions of work stress on achieving job burnout in the Yemeni Public Telecommunications
Corporation / Head office, according to the simple regression test, was uneven, as the dimension of
low creativity and opportunities for career advancement had the highest impact on job burnout,
followed by the dimension of role ambiguity, followed by the dimension of role conflict, followed by
role of burden, and the internal work environment comes in last place.

Keywords: work stress, job burnout, Yemeni Public Telecommunications Corporation.
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