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The Impact of Satisfaction with Work Group on Organizational Conflict
An applied study on private sector companies in the capital, Sana'a

Abstract

The study aimed to investigate the impact of satisfaction with the work group according to its
dimensions (psychological satisfaction, social satisfaction and professional satisfaction with the work
group) on organizational conflict according to its dimensions (self-conflict, conflict with colleagues
and conflict at the organizational level) by applying it to private sector companies in the capital,
Sana'a. The quantitative method was adopted through the descriptive analytical approach, and a
questionnaire was used as the main tool for collecting data. A purposive sampling was used for
selecting from private sector companies in the capital. The questionnaire form was distributed to 171
individuals working in it .The study came out with a set of results, perhaps the most important of which
is the presence of a decrease in the level of satisfaction with the work group and an increase in the
level of organizational conflict. It wad also found that there is statistically significant effect of
satisfaction with the work group according to the axes (psychological satisfaction with the work group
and professional satisfaction with the work group) on organizational conflict, while satisfaction with
the work group according to the social satisfaction axis did not have a statistically significant effect on
organizational conflict.

Keywords :Satisfaction with the work group, organizational conflict, private companies.
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ol o el (e (Aol g 54 523,52 il el

S aial) 5f e sl A abie (g Las cliibias) JIag

(Bill) 1 eall il 170 A A 39 1710 L (3) B b gial) Joa gaal) AN JLSAY) g (5) b J o>

AN s gia | AN Al | gobmadil ad) | olus bugia L)
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.000 8.088 .84 3.52 BTl £ pal) pia

lriia daalall Ll alal) g Uadl)
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0.000 «=¥a cualy M) highly significant 4sbasy) Simple  Lyuadl S daall Hlaai¥laladi w3

(O pdall (g dpdadl) 48D L) JSG JYA ey P= Jeall delaa (e Lia )l (e o linear Regression

83 9 a5 52 ANOVA 2l gl Jidas jlaal A S yosieS apdaiill ) uall uliie g Jiise S

o= el A ilaaa ¥l 4iVay sl dadl) 3 5l el s Lilean] 410 5 dua e A0,k ABMe 3 sa g (i
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1 Regression 59.074 1 59.074 161.391 .000(1)
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;3-‘%45‘ 120.932 170
Jeall delaa e Laajll (8a]1,00 Predictors: (Constant),
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Lo gl alasinl (e Yy jlaasy) dlabae daal e Jay 138 5 (161.391) ialy &y guonall (F) e 0 (6) Jsanll S5
Al all sadinall AWV (5 ginsa (re B8 Ll (61 (0.000) Calio VAN G iy bt ) puall jladey sosill & sl
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(s i £ pall aa Jardl dslay (8 (Slaial) Ll (R=0.699) ualisia s Jueall dclen e Lin )l oy
slaia Laalal) Lldy Galdld) plall) cils y JEiaall priall (o g0 da Lol ) @llin o (e oy 1aa
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slaia Laalal) Llay Galdd) plall) cils y g mall (8 Mo 81 Alee 1ay" (949) Ay il
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A5 sasill il ) g3 5 5355 ANOVA
Al J glaad) Gﬁ nal dilany)

) £yl o undil) ) gaall (SLaia¥) gaall (o igal jsaall S yita G ) 4S8 (ANOVA) 3a¥) ool Jlad :(9) dssa

Jeasdl delaa e L 3l o A8l 4 Sl el &)
@Y el Jodas HUSA (o a8 o andaiill g1 uall g

Model Sum of Squares df Mean Square F Sig.
Regression 74.651 3 24.884 89.790 .000(2)
1 Residual 46.281 167 277
g saxal 120.932 170

el L) s laia¥) La ) o Agall La 11,00 Predictors: (Constant),

B3 g1 all (ubida? 00 Dependent Variable:
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Std. Error of the Estimate
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(i) §Um5‘ & Jard) dslaa oo Ladl jglaal ad) jlaaiy) Jalea A3 dad ;(11) Jo

.000 5.467 438 2.396 (Constant)

.000 5.471 520 .083 456 ) L))

149 1.450 134 .096 138 Slaiay) La )

012 -2.542 -.185 .083 -.210 el La )
il £ puall (wlfa]1.00 Dependent Variable:

de g dl e celdall sl GIS Ly cadatill ¢ pall
e Ll Al As a Candi ) lassY) Aalas (e salainl
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sl ) il -6

Leal) O il 25 ) rilall (8 g 5 o3 (20 sl 6 um 3
Ul saill e il aal paili (4]

Ay da ge 4,k A80e S 5a g (11) dsaall e 8
AV A e Jaall delea e Laa)ll (5530 O Lilias|
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