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Abstract

The study aimed to identify the impact of total quality management (TQM) on the healthcare services
provided by hospitals operating in the city of Hodeidah. The researchers used the descriptive-analytical
approach. A questionnaire was used as the main tool for collecting primary data. The sample consisted
of 588 individuals from administrative, medical, nursing, laboratory, and pharmacy professionals. The
data was analyzed using the SPSS statistical package. The study concluded that there was a statistically
significant impact of TQM with its dimensions on the quality of healthcare services in the hospitals under
study.
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