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Abstract

The study aimed to identify the role of management information systems in improving the job
performance of the General Administration of National Tests in the Ministry of Education in the
Republic of Yemen. The study used the descriptive analytical approach and a questionnaire as a primary
tool for collecting data. The study population consisted of all employees using the information system in
the General Administration of National Tests in the Ministry of Education. The size of the study
population was (85) employees. The comprehensive survey method was used.The study concluded that
the level of job performance in the General Administration of National Tests was very high, as the
ranking of job performance dimensions was as follows: the dimension of operations efficiency, followed
by the dimension of reducing time and effort, and finally the dimension of speed of service provision.
Keywords: Management information systems, improving job performance.
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