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The Role of The Strategic Intelligence in Improving the Quality of
Educational Serviceses

An exploratory study of the views of administrative leaders at the Al-
Baydha University

Business Administration Department - Faculty of Administrative Sciences and Computers —
Radaa - Albaydha University - Republic of Yemen

Abstract

The study aimed to identify the role of strategic intelligence in its dimensions
(foresight, systems thinking, future vision, and motivation) in improving the quality of
educational services at the University of Al-Baydha, and the primary information
wascollected through a questionnaire from the study sample of (38) from the leaders of
Al-Baydha University, retrieved of these (37) were valid questionnaires for analysis, and
thedescriptive analytical method was used to analyze the data and test the study
hypotheses.

The study found that there is a role for strategic intelligence with its
dimensionswhen they are combined in improving the quality of educational services at
the Universityof Al-Baydha, while it showed that there is no role of the other
two dimensions
(prospecting, systems thinking) when they are not combined in improving the quality of
educational services at Al-Baydha University.

Key words: Strategic Intelligence, Quality of Educational Services, Al-Baydha
University
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