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The impact of transparency implementation in work procedures on institutional performance: A
case study at Al-Sabeen Hospital for Maternity and Childhood in the capital Sana’a

Abstract

The study aimed to reveal the impact of transparency in institutional performance at Al-Sabeen
Hospital for Maternity and Childhood in the capital Sana’a. The study used the descriptive analytical
method and a questionnaire that included (15 items) divided into two axes: transparency and
institutional performance was used as a tool for data collection. It was administered to a sample of the
hospital employees consisting of (230). The study came up with many results the most important of
which are that the implementation of transparency was at a high degree, the level of institutional
performance was at a moderate degree and there is an impact of transparency in work procedures on
improving institutional performance in a hospital.
Keywords: transparency« institutional performance« Al-Sabeen Hospital for Motherhood and
Childhood
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