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Knowledge sharing and its impact on organizational learning: A field study on the

General Office of the Yemeni General Telecommunications Corporation
Abstract

The study aimed to identify the impact of knowledge sharing in its dimensions (knowledge
exchange - employee training - work teams - and organizational culture) on organizational learning at
the level (individual/group/organization) in the Yemeni General Telecommunications Corporation. To
achieve the aim of the study and test its hypotheses, a questionnaire was developed as a tool for the
purpose of data collection from the study sample, which consisted of (308) employees from the study
population of (1,543) employees, who were selected by a stratified random method. The study relied
on the descriptive analytical approach, and appropriate statistical testing methods were used for the
study. The data was processed using a program (SPSS).

The study reached several results, the most important of which is: There is a statistically
significant impact of knowledge sharing in its dimensions (knowledge exchange, employee training,
work teams, organizational culture) on organizational learning at the level
(individuals/group/organization) in the Yemeni General Telecommunications Corporation. The study
also found, however, that the impact of applying the dimensions of knowledge sharing on
organizational learning in the Yemeni General Telecommunications Corporation varied. The
organizational culture dimension had the highest impact on organizational learning, followed by the
work teams dimension, followed by the knowledge exchange dimension, and the employee training
dimension came in last place.

Keywords: Knowledge- organizational learning
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