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Evaluating the quality of university education service at the Faculty of Administrative
Sciences at Hadramaut University from the students' point of view

Abstract

The study aimed to evaluate the level of service quality in higher education from the point of view of
students of the Faculty of Administrative Sciences at Seiyun University. To achieve this, the descriptive
analytical approach was used relying on a questionnaire distributed to a random sample consisting of
(75) male and female students of the third and fourth level students. The data were also processed and
analyzed using the Statistical Package for the Social Sciences (SPSS) program. The study found a
level of availability of the dimensions of service quality in higher education at the Faculty of
Administrative Sciences at Seiyun University which are (tangibility, assurance, responsiveness,
reliability and empathy), which overall average is (3.00 out of 5); with an average of (moderate). The
results at the level of the dimensions were as follows: the assurance dimension had the highest
average (3.31), then the reliability dimension had an average of (3.20), the responsiveness dimension
is the third with an average of (3.07), followed by the tangibility dimension with an average of (2.73),
and finally, the empathy dimension with an average score of (2.72). All of them have a moderate
average. The results also show that there were no statistically significant differences in the service
quality in higher education due to the variables (gender, university level, specialization, and type of
admission).

Keywords: Evaluation Service Quality, Seiyun university.
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