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The Impact of Bank Credit Follow-up Procedures on Credit

Decision-making in Yemeni Banks
A Field Study on Commercial Banks Operating in Aden Governorate

Naji Ali Awadh Habtoor
Department of Banking and Financial Sciences, Faculty of Economics and Political Sciences, University of Aden

Abstract

This study aimed to identify the procedures for monitoring bank credit and making credit
decisions in banks, as well as knowing the impact of using bank credit follow-up procedures in making
credit decisions in Yemeni banks. To achieve the objectives of the study, the descriptive analytical
approach was adopted, where the required data were collected using a questionnaire that was
distributed to the targeted sample of Yemeni banks.

The study found that credit follow-up procedures positively affect the decision to grant credit in
commercial banks, and that there are no significant differences between the averages of the respondents’
answers regarding the degree of influence of credit follow-up procedures on the decision to grant credit
and the credit decision which is attributed to the personal characteristics of the respondents (years of
experience, academic qualification, specialization, job position) in commercial banks in Aden
Governorate, Yemen.

Keywords: credit management - credit follow-up - credit decision-making.
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