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The Role of 1SO (9000) Quality Systems in Achieving Sustainable
Development in Factories Operating in the City of Dhamar

Department of Business Administration- Faculty of Administrative and Computer Sciences Rada - Albaydha University

Abstract

This study aimed to know the role of 1ISO (9000) quality systems in achieving sustainable development
in factories operating in the city of Dhamar« and to identify the quality systems applied by factories
operating in the city of Dhamar« and to know the extent to which the high standards of quality
management (ISO9000) contribute to achieving sustainable development in Factories operating in the
city of Dhamar < and to achieve the objectives of the study« the study relied on the descriptive analytical
approach. Many results < the most important of which are:

The level of quality systems in factories operating in the city of Dhamar was high-

- The achievement of sustainable development in factories operating in the city of Dhamar was high.

- There is a statistically significant role at the level of significance (0.05) for ISO (9000) quality systems
and the achievement of sustainable development among administrators and workers in factories
operating in the city of Dhamar.
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