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Job burnout and its impact on the quality of health services in hospitals: A
field study on a group of governmental hospitals in Ibb Governorate

Abstract

The quality of health services in government hospitals in Ibb Governorate, and then to determine the
relationship between job burnout and the quality of health services. The researcher adopted the Maslach
scale as a tool to measure the burnout level of staff working in hospitals, and the actual performance scale
(SERVPER) was used to measure the level of quality of health services from the point of view of inpatients.
The study reached a set of results, the most important of which is that there is an effect of burnout on the
quality of health services. The effect of burnout on the quality of health services has reached (30%), and
that (70%) is due to other variables and factors. Job burnout and quality of health services, that the level
of job burnout among employees was at the average level, and that the level of quality of health services
was at the average level in hospitals from the point of view of patients.

Keyword: job burnout, quality of health services.
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