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Abstract
The research objective is to assess the quality of academic performance in Yemen's public
universities in the light of the balanced scorecard in its dimensions (beneficiaries-financial-internal-
development and growth processes). To achieve that the analytical descriptive approach was used, and
a questionnaire consisting of (4) dimensions was applied, according to the Delphi method, on a sample
of (31) experts as data collection tool. After collecting and analyzing the data, the research concluded
a number of results, the most important of which are: The average expert opinion on the evaluation of
the quality of academic performance in its dimensions was "low" (2.22). The "internal process
dimension”, with an average (2.24), was first, followed by the "development and growth dimension" with
an average (2.18) The third was the "beneficiary dimension™ with an average (2.06), and the "financial
dimension" was the last with an average (2.1). The experts' agreement illustrates their perception of the
gap between the actual strategic performance of government universities and the strategic performance
required.
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