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Abstract

Thesis Title: - Readiness to implement e-governance in the Ministry of Service and Insurance —
Yemen-2020-2021

This thesis aims to measures the fact and readiness of ministry of civil service and insurances in
Yemen to apply the electronic governance. It also aims to study the general and secondary indicators
for applying the electronic governance project .It was distributed to a representative sample of the
study community at a rate of 19% of the entire study population, where the number of the study sample
reached 30 employees of the Ministry of City Service and Insurance, the General Diwan, who were
chosen in an intentional stratified manner and representative of the student community. At the General
Diwan of the Ministry of Civil Service - Sana’a

The researcher depended on the analytical survey approach for the fact of the ministry regarding the
legal and organization and financial readiness as well as the human capability whereas the
researcher uses examination form tool applied the academic and scientific standards recognized by
the previous surveys with scientific references to reach the required results. In addition, the
researcher applied foggy hierarchical analysis method to determine the most important basic
indicators for readiness required to be applied on the ministry .

The researcher concluded a lot of conclusions. The most important conclusion is the ministry has the
limited and partial capability to apply the electronic governance, The ministry also needs knowledge
and culture through the establishment of an administrative unit specialized in implementing e-
governance.
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