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Abstract:

Research aims to identify the important of an expert system in achieving the competitive
advantage of Yemeni private universities. By identifying the concept of an expert system, as well as the
concept of competitive advantage; and the reality of its performance. To achieve the objective of the
research, the study used descriptive through content analysis approach. As related to data collection,
the researcher collected through analysis of recent literature on research subject, research and reports.
The study concluded that the competitive advantage is a phenomenon produced by globalization and its
variables. Therefore, the expert system may have a role in enabling private universities to reach a
competitive advantage in all their activities and operations. However, Yemeni private universities are
still far from full application of the system. For this reason, the study recommends that universities
should adopt effective and flexible methods, especially through the adoption of cognitive thinking in
implementing their competitive mechanisms.
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