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Abstract

The study aimed to identify the reality of management information systems in the General
Authority for Rural Water Projects and their role in completing tasks, and obstacles to their
employment. The questionnaire was used as a tool to collect information, and it was
distributed to a sample consisting of 117 employees of the authority, and the data was
analyzed and processed statistically, and the results were:

The authority uses a number of software and systems that enabled it to run and accomplish
administrative tasks, to a limited extent, including database management systems, salaries and
wages, the financial and accounting system, and the project survey database related to the
nature of its work. The workers have great skill in using the computer, the Internet, the
intranet, e-mail and social communication sites, and medium in the use of office application
programs and dealing with modern devices related to the nature and field of work, and the
limited skills of electronic archiving and information security. The availability of information
systems helped the authority in conducting the tasks of planning, organizing, directing and
guiding, and in developing the mechanism of administrative decision-making, as well as
performing the tasks of monitoring and evaluation at a medium level, but there are obstacles
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in the application of information systems, including technical obstacles in the first place,
followed by financial obstacles, and administrative obstacles.

Key words: management information systems, task management, completion of

administrative tasks, obstacles.
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